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MEET YOUR

LEAD MANAGER

You can view all leads at once or select specific lead types, locations, and date ranges for more specific data.

For Example: You can select tire quotes to view all tire quotes for all locations to date (from dashboard activation), or 
you can select tire quotes, choose a specific location, and select a date range of January 1, 2017 to April 1, 2017 to view 
all tire quotes received for a specific location between January 1 and April 1 of 2017.

LET’S GET STARTED!

All of the data you need to measure the success of your 
website is now available right at your fingertips. 

Your easy-to-use dashboard is ready to explore
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Getting Started

LOGGING IN
Scroll to the very bottom of your 
website and click on login within the 
Powered by Net Driven stamp. 

Enter your login credentials (username and password) when prompted. 
Once you’ve entered your credentials, click login.
*Login credentials will be provided to you when your dashboard is activated. If you forget  
   or lose them at any time, just reach out to your dedicated Account Manager to recover
   them. We’re here to help! 

Once you’re logged in, you can hover over the shop for tires tab and then 
click on Lead Management. 

VIEWING YOUR DASHBOARD
Once you’ve logged in, you’ll see your dashboard of leads. It will show all leads collected from the time your dashboard 
was activated, not from the time your website went live. 

Now that you’re logged in and viewing your dashboard, you can sort by lead type, 
location, date range, and more!
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VIEW LEADS BY TYPE
Click on the lead type dropdown box on your dashboard. 

It will display “all leads” by default. The options will vary depending on what types of leads you can collect through your 
site, but you will be able to choose from lead types such as tire quotes, service quotes, schedule service requests, contact us 
forms, instant quote or instant price email, e-commerce leads, and client testimonials. Select the lead type you want to view, 
and the dashboard will automatically display all leads of that type. 

VIEW LEADS BY LOCATION
Click on the location dropdown box located on your dashboard. Select the specific location you would like to view 
leads for. If you only have a single location, you will not have a location dropdown box. 
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SELECTING A DATE RANGE
Click on the box labeled start date to enter the beginning date in your desired date range. A calendar popup will appear. 
Select the desired start date on the calendar and it will appear in the start date box. Repeat this process to select an end 
date by clicking on the box labeled end date. You can also manually type in the dates you would like to view leads for if you choose not to use 
the calendar picker. 

Once you’ve selected your date range, all of the leads for that date range will appear. 

BREAKING DOWN THE LEAD DATA GRID VIEW
Now that you’ve filtered your selections, let’s break down the results you’re going to see in your dashboard. 

Your Dashboard Will Include These 
Columns And Details:

RECEIVED ON -This is the date that the lead was submitted 
through your website. This information will be listed in your 
specific time zone, and will include both the date and time. 

1.

Customer Name2.

Customer Email3.

LEAD TYPE-Tire quote, service quote, schedule service request, etc.4.

STATUS -Based on the status codes you create, leads can be new 
leads (have not been followed up on yet), scheduled (have been 
contacted and appointment is scheduled), converted (turned into 
a sale, yay!), and more.

5.

TOTAL-The dollar value of the lead, based on the values 
that you input.6.

VIEW (see more about this feature in the next section) - This icon 
can be clicked to view further details about the specific lead, 
update price information (value), and change the lead status.

7.

The dashboard will display all leads that fit your specific selections. By default, leads will be sorted in chronological order  with 
the newest leads displayed first. Each column heading can be clicked to sort leads by that criteria, such as price (sort by highest 
to lowest or vice versa), lead type, status, and customer (sort by alphabetical order). 
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UNDERSTANDING THE LEAD DETAILS BOX

When you click on the view option 
for a specific lead, you will see a 
box open with additional details 
about that lead.

Lead Name

The date and time that the lead was received 
and all of the information that was collected 
from the lead will be displayed in this area. 
This will vary depending on which fields were 
required. Everything the lead entered will 
appear here, and any blank fields (meaning 
the customer did not provide the informa-
tion) will be shown as “N/A” or left blank.
The lead type will also display here, along 
with the location that the lead was sent to.

The vehicle information and details specific to the request will be shown in this area. This will 
vary slightly by lead type.
a. Tire Quotes –Quantity of tires, Item details, and SKU 
b. Instant Price Email Tire Quotes –Instant Quote Details
c. Instant Quote (E-mail button) –Instant Quote Details
d. Schedule Service 
       • One of the following depending on type of Schedule Service produced by website:
            •• Standard -Services selected
            •• Instant Quote (Schedule Service Button) -Instant Quote details
            •• Standard Ecommerce/TWI Ecommerce -Ecommerce Tires Ordered

e. Testimonials –Star rating (1-5 numerical format), Service selected, Testimonial content This section is where you can send a message to the customer (if 
you click “save and send”).

EXPORTING YOUR LEAD DATA

You will be able to export the leads shown in your dashboard by clicking the export button.

This will export the lead data according to the selections you’ve made in the lead type and location dropdown within the specified 
date range you chose on the calendar picker. The export process will begin once the button is clicked, and the data will be exported 
as a .CSV file. All of the data that is shown in the data grid and in the lead details box will be included in the file.

1.

2.

3.

5.

4.

6.

1.

2.

3.

5.

Price Input Box-You will have the ability to add a price value to 
any lead by entering it into this field. Clicking “Save” below will 
save the price data to that lead, and it will then be displayed in 
the data grid in your lead performance overview.

If you have pricing on your website, the price will already be 
populated with the Instant Quote Total, IPE Total, or Ecommerce 
Total depending on the type of conversion.
The status dropdown will also be in this section–You can change 
the status of the lead here to quote sent, scheduled, etc.

4.

Clicking “Save”will save changes made to the price field or status and will close the details box. “Cancel” will close the details box without saving. Clicking “save and send” will 
send your feedback to the customer. 

6.
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Understanding The 
Lead Performance Overview 

This screen will display website lead data in a graphical 
format, and will be divided into two sections: leads generated 
and conversions. The lead performance overview will show data 
for leads based on the selections you made on your dashboard. 

FOR EXAMPLE: If you sorted your data to show only tire quote 
requests for a specific month, this is what will show in your lead 
performance overview.

LEADS GENERATED

A pie chart will display the total 
number of leads in the center, and 
illustrate the breakdown of lead 
types for the selected month.

Let’s Look At The Two Sections Of Your 
Lead Performance Overview

This is also where you will see 
the total number of each lead 
type received that month within 
the colored block to the left of 
the lead name.

A bar graph will display at the 
bottom of this section. The X axis will 
be populated with the days of the 
month, and the Y axis will indicate 
the lead totals. 
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Conversions
A data table will illustrate the conversion rate for each lead type and a total for all leads.

1. The first column of the table will display the Lead Types.

2. The second column will have a heading of “Received” and will display the total number of leads of that type 
you have received. 

3. The third column will have a heading of “Converted” and will display the total number of leads within that 
Lead Type that have been marked as a conversion by you (a closed sale). 

4. The fourth column will have a heading of “Rate” and will display the conversion rate as a percentage for that 
Lead Type.The color font will correspond to the colors used in the pie chart above. Conversion rate is calculated 
as Converted / Received *100, and should be limited to displaying only one decimal place to the right of the 
decimal.

5. The bottom row will be a TOTAL row. This will show the total of all other rows for columns 2 and 3, and
column 4 will show the total conversion rate.

To create your custom lead statuses, follow the steps on the NEXT PAGE. 



The current status codes are listed in the first column with a 
heading of lead status.
       • The default codes will be: New, Quoted, Scheduled,  
       Invalid, and Purchased

1.

You will be able to mark the status code as a “Conversion” 
code, meaning that you consider a lead with this status to have 
become a sale. This will be used to calculate the conversion 
rates shown your lead performance overview. 

2.

You will also be able to mark the status code as “Include In 
Total”. When this is set to “No” the leads marked with this 
status will not be counted as a lead received as shown in your 
lead performance overview.

3.

There will be a button to add new and a red “X” to remove 
status codes.4.
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ADDING AND REMOVING STATUS CODES

When you click the “Add/Remove Status Codes” button shown as annotation #4 in the previous section, a text field will appear 
at the bottom of the existing codes. Options will appear to allow the code to be setup as a conversion or included in total. 

FOR EXAMPLE if you would like the lead status to be considered a conversion and counted in your totals, select yes to both 
options. Be sure to hit save when you’re done with your selections. (Reference photo above.)

CONGRATULATIONS!
You’ve Successfully Navigated Your Lead Manager Dashboard!

We know this is a lot of information, but we want to make sure you feel comfortable with every aspect of your new dasboard. 
Keep this document handy the first few times you log in, and in no time at all you’ll be managing your leads like a pro!

Questions or concerns?
Please don’t hesitate to reach out to your Account Manager. 

CUSTOM STATUS SETTINGS

1. 2. 3.

4.


